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What is Mobile Banking?

Mobile banking allows you to access your bank account and perform financial transactions using
your smartphone or tablet. It's fast, convenient, and available 24/7.

Common Uses of Mobile Banking
e Check account balances
e Transfer money between accounts
e Pay bills
e Deposit checks using your phone’s camera

e Locate ATMs and branches
¢ Receive alerts and notifications

+ Mobile Banking Safety Tips
1. Use Strong Passwords

e Combine letters, numbers, and symbols.
e Avoid using personal information like birthdays or names.

2. Keep Your App Updated
e Updates often include important security patches.
3. Use Official Apps Only
e Download apps from trusted sources like the Apple App Store or Google Play Store.

4. Avoid Public Wi-Fi



e Use a secure, private connection when accessing your bank account.
5. Log Out After Use

e Especially important if you're using a shared or public device.
6. Monitor Your Accounts Regularly

e Check for unauthorized transactions and report them immediately.

& What to Do If You Suspect Fraud
e Contact us immediately

e Change your passwords
e Report the incident to local authorities if necessary

@ Stay Informed

Mobile banking is safe when used responsibly. Stay updated on the latest security practices and
always be cautious with your financial information.



