KEY COMMUNITY
BANK

= Online Banking: Use & Safety Guide

What is Online Banking?

Online banking allows you to manage your bank accounts through the internet using a computer,
tablet, or smartphone. It offers convenience, speed, and 24/7 access to your finances.

Common Uses of Online Banking
e View account balances and transaction history
e Transfer funds between accounts

e Pay bills and set up recurring payments
e Download account statements

+ Online Banking Safety Tips
1. Use Strong, Unique Passwords

e Avoid using the same password across multiple sites.
e Use a mix of letters, numbers, and symbols.

2. Keep Your Devices Secure

e Install antivirus software and keep your operating system updated.
3. Use Secure Internet Connections

e Avoid using public Wi-Fi for banking. Use a VPN if needed.
4. Beware of Phishing Scams

e Don't click on suspicious links or open unknown attachments.
o Always verify the sender of emails or messages.



5. Log Out After Each Session

e Especially important on shared or public computers.

& If You Suspect Fraud

e Contact us immediately at 651-457-7539

e Change your login credentials

e Monitor your accounts for unusual activity

e Report the incident to the appropriate authorities



